
 
xsem rewards 
the ace up your sleeve



Times are changing 

Now more than ever, customers 
old and new need incentivising, 
motivating and empowering to 
remain loyal.  

But running a successful loyalty 
programme is hard to get right and 
extremely time consuming. That’s 
where we come in!

Welcome to our world of rewards. 

We’re the ace up your sleeve 
that energises your audience and 
ignites your business, giving you the 
advantage over your competitors. 

Constantly moving with the times, we 
specialise in building and delivering 
possibly the most successful loyalty 
programmes on the market.

Whether you want to increase market 
share, drive sales or build brand loyalty, 
even in the current climate, we’re 
confident we can do that for you.  



Remarkable rewards  

We offer a portfolio of exciting 
and relevant rewards, designed 
to captivate your audience and 
encourage behavioural change. 

Whether it’s the latest award winning 
tool, a fun fuelled family extravaganza, 
that “must have” gadget or the holiday 
of a lifetime, we provide rewards 
packages right for you and your level 
of investment.

Our rewards are designed to win the 
hearts and minds of your customers 
and stay ahead of the curve.



Rewards results that hit the mark

300%

£3.7m

£1m

4%
Created & launched 
a new scheme to 

27k 
customers in 3 weeks

300k
Communications 
across 1 programme

Growth in 
market share

Profit in 12 months

18 qualifiers

500k
Profit

Uplift in 6 months

£11.7m

Profit in 5 monthsReturn on investment



How we make          
it happen 

We get under the skin of your 
business, stakeholders and 
customers to fully understand how 
we can deliver maximum ROI. 

Our experienced team then 
interpret this insight and work with 
you to develop the right strategy 
in order to create a bespoke and 
intuitively designed customer 
engagement programme. 

Through our innovative and 
winning techniques, we deliver 
results to be proud of.

Some of the schemes we specialise 
in focus on the following:

Creating behavioural change 
Delivering volume uplift         
Promoting specific products 
Running branch incentives 
Rewarding top performers     
Driving new product installations

Our philosophy

We want to WOW you!

Focused on what success 
looks like for you, we 
design and create loyalty 
programmes that deliver 
game changing results for 
your business.

We understand the art of 
attracting the right audience 
and what it takes to keep 
them, so all our rewards are 
designed to create desire, 
encourage customer loyalty 
and keep your business at the 
forefront of their minds.



We are the ace    
up your sleeve! 

We know time is precious which 
is why our team of specialists run 
the entire programme giving you 
the advantage. We manage 
everything on your behalf, all 
underpinned by a marketing 
plan which drives engagement, 
intelligence, action and results, 
right through to the fulfilment of 
each reward. 

With over 25 years of experience 
running loyalty programmes you 
can be confident your business 
and customers are in the best 
hands.

Sounds good, right?

Scan the QR code                         
to check us out!

Proud to work with



0113 394 6130
info@xsem.co.uk

xsemrewards.co.uk
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